We accept Medicare, Medicaid, private
insurance, and private pay. We are a
preferred provider for most insurance

companies.

To schedule a day or evening appointment,

please call 1.888.261.5585.

Offices locations:

Eau Claire Plover
Ladysmith Siren
Menomonie Spooner

New Richmond

For more information contact:

Aurora Community Counseling
408 Red Cedar Street
Menomonie WI 54751

Phone 715.235.4696
Fax 715.235.2688

www.AuroraServices.com

Aurora Community Services Established in 1986.
*An Employee Owned Company”
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Need someone you can talk to?

Life too much to handle?

Let us help.

Aurora Community Counseling (ACC) originated
in 1996 as a licensed outpatient counseling clinic.
ACC has experienced steady growth, which

has allowed us to expand our rural presence in
Northern Wisconsin. We are committed fo serving
all people in a manner that is private, confidential
and provides anonymity, which we believe is
important for those living in small communities.

ACC provides a broad array of highly professional
services aimed at helping our customers create
solutions to the problems they are facing. We
have a diverse group of staff with backgrounds in
social work, substance abuse, marriage and
family therapy, psychology and psychiatry. We
believe in a philosophy of personalized and
flexible services, which are solution-focused and
person centered. This means that we assist our
customers to leave our care with personalized,
individual solutions in hand that were created in a
cooperative process.
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When you visit one of our clinics or therapists, you
will see we are committed to hosting our customers
as a guest in a warm, relaxing and comforting
environment. We are a "one-stop shop” with a
wide variety of services available to assist with
many issues. We are creative, resourceful, under-
standing, genuine and will *go the extra mile” to
assist our customers.

Individual, Couples and Family Counseling
Recognizing the importance of relationships,
our therapists work with individuals, couples and
families to foster personal growth and stability.
We engage in a holistic approach which means
we seek solutions for the whole person and
harmony in relationships.

Alcohol & Other Drug Addictions (AODA)
Counseling

Our credentialed AODA professionals bring an
empathetic and non-judgmental approach to
assisting people with their recovery. Both
individual and group therapy are utilized to
assist individuals and families affected by
substance abuse. We are an approved Driver
Safety Plan Provider for persons with Driving
Under the Influence (DUI) convictions.

Group Counseling

Group counseling can offer natural supports to
people seeking solutions to their issues. Commonly
held groups include: AODA recovery, relationships,
emotional/stress management, parenting, anger
management and domestic violence. Our
professionals are well trained and experienced in
group counseling techniques, which is important

for the facilitation of a successful group experience.

In-Home Family Therapy

Recognizing the importance of the cohesion of a
family, our professionals work with families in their
homes to foster new ways of relating and inter-
acting with each other and build family strength.
Our therapists can help families heal from crisis,
stfrengthen their connections, and learn new skills
and processes to promote healthy productive
living and greater overall family stability.

Employee Assistance Programs (EAP)

ACC is a provider of Employee Assistance
Programs for several professional businesses.
These programs focus on a broad range of
employee needs, including work and personal
areas, wellness presentations, newsletters, and
other identified services with the overall goal of
employees and companies being more
productive.

Single Interview Screens for Step-Parent Adoption
Our staff are frained in the completion of court
ordered adoption screenings which are required
by the state of Wisconsin. Most frequently, this
process is completed via a number of home visits
which allow our therapist to meet the family in
their home.

Mediation Services

Mediation services are available for individuals
experiencing conflict and seeking an alternative
fo litigation. Mediation is a cooperative process
of problem solving where a neutral party assists in
clarifying issues and finding “win/win” solutions
that are in the best interest of both concerned
parties. Our skiled mediators are often used
during divorce particularly in considering the
best interests of the children.

Correctional Services

On a county specific contractual basis, ACC
provides a broad range of services to area law
enforcement agencies. Services may include,
but are not limited to: emergency mental health
assessments, psychiatric assessment and monitor-
ing. anger management and AODA educational
groups, AODA and risk assessments.
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Crisis Phone Line / Chapter 34 Services

On a county specific contractual basis, ACC
has experience providing emergency on-call
services, mobile crisis infervention, crisis
stabilization, linkage and referral services, and
related services which are provided for as
established by Wisconsin State Statutes (Ch. 34).
Our experience level, community connectedness
and responsiveness assist us to provide
exceptional support to community members

in the counties we serve.

Community Support Program (CSP)

On a county specific contractual basis, we also
have experience providing Community Support
Program (CSP) services to assist individuals with
chronic and persistent mental illness. Our
expertfise in mental health counseling as well as
our commitment to community based services
make us very passionate about this program.
The CSP program provides case management,
counseling, psychiatric and community
integration services and related WI Chapter 63
services.
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